Welcome, New and Returning Students!

| am excited to welcome you to RACC this semester and | hope you are having a smooth start to
your classes.

| would like to share with you some resources that might be helpful as you are navigating your
college experience. Below are a few available resources located on the website and the
MyRACC portal that you may want to explore. Just click on the links for more information.

New Student Orientation module: Log in to your MyRACC-> Tools (left panel) >
Student Support = Scroll to the Orientation link = Click red New Student Orientation
button

Student Code of Conduct — know what is acceptable college student behavior

Academic Honesty Policy — your academic work must reflect your original work

Academic calendar — important dates to remember

Bookstore — don’t forget to buy your books and other supplies

Canvas Support —tools and resources for your classes

Free Tutoring Services — extra help is available in the Learning Commons located on the
4t floor of the Yocum Library. Email academicsupport@racc.edu or call 610-607-6248.

Course Scheduling (including class changes): Visit Academic Advising in Room 209, Berks
Hall.

Financial Aid

Scholarships

Billing Questions

IT Help Desk: helpdesk@racc.edu

Student ID, Parking Permits, Weather Alerts

Food Pantry: Located in Kratz Hall, second floor

Mental Health Support — fill out the self-referral form to meet with a counselor

Library Services — visit the Yocum Library for resources, computer access, WiFi, and
wireless printing.

At RACC, we are committed to creating a welcoming and safe environment where all students
can be successful. Please feel free to reach out to our staff and faculty should you have any
questions.

| look to you, our students, to support our faculty and staff in making our campus a safe place
to learn and grow academically.


https://www.racc.edu/student-life/code-conduct
https://www.racc.edu/sites/default/files/studentlife/pdf/Academic-Honesty-Policy-11-09-2020.pdf
https://www.racc.edu/sites/default/files/academics/pdf/2026-2027-Master-Academic-Calendar-ADA-08-28-2026.pdf
https://www.shopracc.com/home
https://www.racc.edu/academics/canvas
https://www.racc.edu/services/achievement-center
https://www.racc.edu/academics/academic-advising
https://www.racc.edu/admissions/financial-aid
https://www.racc.edu/admissions/scholarships
https://www.racc.edu/admissions/cashiers-office
mailto:helpdesk@racc.edu
https://www.racc.edu/about-racc/safety-security
https://cm.maxient.com/reportingform.php?ReadingAreaCC&layout_id=10
https://www.racc.edu/academics/yocum-library

Best wishes for a safe and successful semester!

Maria Navea Mitchell, M.Ed.
Dean of Student Affairs
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